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30 September 2018
Dear Valued Client,

Client Notification

We are pleased to inform you that a new policy to identify Dormant Accounts (as defined below) and
Inactive Accounts (as defined below) is adopted so as to protect clients from potential loss due to
unauthorized use of such accounts and to prevent inactive accounts from being used for money-
laundering or other illegal purposes.

Dormant Accounts

Dormant Accounts are those client’s Securities, Futures and/or Stock Options accounts which didn’t
have any activities (including trading, fund deposit/withdrawal, stock deposit/withdrawal and corporate
actions that will result in stock and/or fund movements) for the past two years, and do not have any
balance (both cash and product).

Inactive Accounts

Inactive Accounts are those client’s Securities, Futures and/or Stock Options accounts which didn’t
have any activities (including trading, fund deposit/withdrawal, stock deposit/withdrawal and corporate
actions that will result in stock and/or fund movements) for the past two years, but have balance (cash
and/or product).

No transaction/withdrawal can be carried out through any Dormant Account and Inactive Account until
the required reactive process is completed. If client requests to reactivate Dormant or Inactive
Account, please kindly contact your AE or submit the “Dormant/Inactive Account Reactivation Form”,
which can be download from our website (www.lff.com.hk). Your request will be processed within 2
workings days upon we have verified client identity.

Starting from 1% January 2019 ("Effective Date") we will charge Inactive Account Service Fee of HKD
$200.00 per annum in advance to those Inactive Accounts with cash balance only and the cash balance
is less than HK$1,000.00, subject to a cap at the cash balance available

This client notification serves as our 90 days’ notice to you regarding changes to or introduction of the
relevant policy set out above. These changes will take effect automatically on the Effective Date and
will be binding on you if you continue to maintain, on or after the Effective Date, your Securities /
Futures / Stock Options account. If you do not accept the above amendments, we will not be able to
continue providing services to you. Please notify us to cancel the account at our branch.

Should you have any enquiries, please contact your responsible Account Executive.

Yours faithfully,

Luk Fook Securities (HK) Limited
Luk Fook Futures (HK) Limited

(This is a computer printout and no signature is required)
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